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FastFrame Warranty

Plastestrip offers a warranty on the FastFrame system as set out below and subject to the terms and
conditions herein:

1. All metal & PVC components against defective materials for a 10-year period from date of supply.

2. In the event of a potential claim under this warranty Plastestrip must be allowed to arrange for
inspection of the product.

3. If Plastestrip upholds the claim it may at its option repair or replace the product. Plastestrip when
considering any prospective remedy shall take the age and condition of the defective materials into
consideration.

4. The amount of any claim under the warranty shall be limited to the original purchase price paid.

5. If goods are exchanged or a total refund is given the goods that are deemed faulty shall revert to the
ownership of Plastestrip.

6. This warranty does not extend to goods that are taken outside of the UK.
7. The warranty will be invalidated if
a) Any FastFrame system component has not been bought through Plastestrip.
b) The FastFrame system has not been fitted correctly and in accordance with a Project Layout
Sheet and a FastFrame Installation Guide.
c) The product has been adapted, abused or altered.
8. Proof of purchase, including date of purchase, will be required.

9. No liability is assumed for any consequential loss or damages whether directly or indirectly arising
from any alleged fault with the product under this warranty.

10. This warranty applies only to the original purchaser.

11. The Buyer's statutory rights are not affected.
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